
Import Users – Explanation of Failure Reasons 

 
Failure Reason Affected Fields Displayed Text Comments 

Required field missing Alternate_User_ID, Login_ID, First_Name, 
Last_Name, Email_Address (conditional), 
Organization_ID 

Required field missing: 
NameOfField 

 

Field not unique Login_ID, Email_Address Field not unique: NameOfField  

Invalid State and Country 
combination 

US_State_ID and Country_ID 
 
Company_US_State_ID and 
Company_Country_ID 

State/Country combination 
invalid: 
Fieldpair 

If you provide a US state, then the 
Country value has to be US. Also 
applies to company-related address 
information. 

Invalid Province and 
Country combination 

Non_US_State_Province and Country_ID 
 
Company_Non_US_State_Province and 
Company_Country_ID 

Province/Country combination 
invalid: 
Fieldpair 

If you provide a province, then the 
Country value cannot be US. Also 
applies to company-related address 
information. 

Invalid date format Job_Start_Date, Job_End_Date Date format invalid: 
NameOfField 

A large number of records with date 
failures could indicate that the date 
format is incorrect. 

Invalid data format Email_Address, Work_Phone, 
Work_Phone_Extension, Home_Phone, 
Mobile_Phone, Job_Title_ID, User_Activity, 
Manager_ID, Region_ID, Language_ID, 
Show_Contact_Info, Show_Professional_Info, 
Time_Zone_ID, Education_Level_ID, 
Organization_ID 

Data format invalid: 
NameOfField 

If the validation standards have not 
been followed for these fields (see 
the Template Details/Explanation 
document), then records will fail. 

Maximum character 
length exceeded 

Alternate_User_ID, Login_ID, Password, 
First_Name, Middle_Name, Last_Name, 
Email_Address, Work_Phone, 
Work_Phone_Extension, Home_Phone, 
Mobile_Phone, Fax,  
Address, City, Non_US_State_Province, 
Postal_Code, User_Activity, Show_Contact_Info, 
Show_Professional_Info, Company, 
Company_Address, Company_City, 
Company_Non_US_State_Province, 
Company_Postal_Code, 
Professional_Experience, Education_Description, 
Expertise 

Max length exceeded: 
NameOfField 

 

Minimum length for the 
field was not met 

Login_ID and Password Minimum length not met: 
NameOfField 

 

 


